Atlanta Field Office

Quarterly AILA Meeting
April 30, 2015

1) Could USCIS please provide a staffing update? We recently heard that Section
Manager DeBoe retired and would like to know about any further changes.
RESPONSE: Section Manager DeBoe retired in February, and currentiy Acting
Section Manager Tony Nnabue is serving as the third section manager. We expect
Mr. DeBoe's vacancy to be filled in coming weeks. In addition, we have recently
hired 9 new ISO Us.

1) When does USCIS anticipating working through the backlog of 1-751 cases? I
believe we were told at an earlier liaison meeting that they were slated to be
worked on in December 2014, but I am uncertain if this occurred.
RESPONSE: Yes, this did occur and the Field Office has continued to schedule 1-751
interviews on designated days in our monthly schedules. We plan to increase the

frequency of those interview days in coming weeks which will most likely be
reflected in our adjudication schedule for June or July.
3) When a couple files a joint 1-751 and divorces while the 1-751 is pending, would
USCIS allow the applicant to do the following: mail in the divorce decree to the VSC
and then make the amendment from joint to good faith waiver filing at the
interview, saving the need for a subsequent 1-751 to be filed? (presuming the case
is scheduled for an interview - if it is not, we understand this is not a question for
the Field Office).
RESPONSE: Guidance regarding this issue con be found in the Policy memo, 1-751
Filed Prior to Termination of Marriage, April 3, 2009. The CPR should present the
certified divorce decree to the ISO at the interview. At the interview, 'fijfthe CPR
provides evidence that the proceedings have been finalized, the ISO amends the I751 petition to indicate that the CPR is eligible for a waiver of the Joint filing
requirement based on termination of marriage and adjudicates the petition on the
merits/'

4) Confidentiality issues. Some officers call individuals by their names, which is^a
very nice customer service touch. However, with vulnerable clients, such as SIJS

and VAWA applicants, we worry about their names being called in public where
anyone in the waiting room can hear and know that the individual is there to seek
an immigration benefit. Would it be possible, as sterile as it sounds, to either use

the Q-Flow number or the last three numbers of the A Number (as the asylum
office does) to protect the applicant? (There was a case in another fieid office
where a VAWA applicant was called by name and a friend of her ex- was in in the
waiting room there to translate for someone else. Word got back to the ex- that
the VAWA applicant was at immigration, which caused problems for the
applicant).

RESPONSE: If the customer is given a ticket number by triage, the protocol for ISOs
is to call the customer by number first. If calling the number fails to identify the
customer, we often then call the individual's name to ensure we don't skip or
otherwise miss their appointment. However, all officers have been reminded to
only call a customer by name if they fail to respond to the callfor their q-flow
ticket

Because certain interviews, such as SIJs, are scheduled directly by specific officers,

in the post the q-flow system has not always been utilizedfor their check-in
procedures. Rather, the triage employee has called the interviewing officer to let
them know that the customer and/or attorney ore present and the interviewing
officer generally will call the customer by name.
However, based on the type of concerns cited in this question, we began issuing qflow tickets for all interviews in efforts to protect the identity of our customers. We
will continue to monitor this system for its effectiveness.
5) Compare the steps, personnel involved, and time frame that a document handdelivered to Reception Desk at CIS AIL goes through to reach the file v. mailed-in

document submitted to reach a file. Who has authority at CIS AILto retrieve a
file? Does it matter from which shelf?

RESPONSE: In both scenarios- hand-delivery and mail-delivery- documentation is
routed to files within 24 hours by designated employees within the Records

deptjrtment. When documentation is received to a file, the file is either a) assigned
to an officer as a continued case to be reviewed or b) made available to an officer
who specifically requests the file for adjudication.
6) We have had numerous cases, where the individual(s) had an interview on a
pending application and then months after the interview, we discover that the file
was sent to the NRC. Why are these cases being sent to NRC prior to adjudication
of the pending application?
RESPONSE: No pending case should be sent to the NRC and we do have security
measures in place to prevent this from happening. Please direct case-specific
instances of this to the AILA-liaison mailbox.

7) We have also had many cases where a notice from the USCIS (whether it be a
NOID, interview notice, or RFE) was not sent to the proper address for the client
and was not sent to our office as attorney of record. Just this past week I
conducted an infopass on a case because we had not heard anything and
discovered a NOID had been sent to the wrong address two months prior to the
infopass. This seems to be happening far too frequently and has led to missed
deadlines and interviews. Why is this happening? Is there a glitch in the system or
are officers personally sending the notices to the wrong address?
RESPONSE: The most recent mailing address for the customer should be used for all
correspondence mailed by our office. ISOs are instructed and have been reminded
to check for any address changes through AR-11 prior to issuing any mailed
documentation. In addition, as long as a G-28 is on file, all correspondence should
also be sent to the attorney of record. We will remind officers of this protocol.
Please let us know of any case-specific instances of this through the AILA-liaison
mailbox.

8) Are officers being trained on cross-charge cases involving 245i? I have had two
cross-charge cases where the officer had no idea what I was saying and then
denied the cases!

RESPONSE: In order to fully address this question, we ask for clarification in
reference to 245(i).

There are scenarios in which an AOS applicant may be amenable to visa crosschargeability provisions, but this is generaliy not a scenario that is seen with great
frequency within our office. As such, should you have a case in which visa crosschargeability is being requested, please submit a brief outlining the details and in
support of the request This brief may be submitted with the 1-485packet or at the
time of interview.

Please immediately elevate any concerns regarding a particular training issue with
an officer which may arise during a designated interview to a supervisor. Case
specific inquiries can also be made through the AILA-liaison mailbox.
9) Are officers being trained on VAWA? I notice that each VAWA interview I have is
conducted differently. Sometimes the officer tries to go in depth into the abuse
(which they are not supposed to do) and sometimes the officer has no idea that
EWI is not an issue with VAWA. It concerns me for people who go to interviews
without a lawyer present.
RESPONSE: All of our officers are trained to adjudicate VAWA cases. We will

reinforce with our officers the need to use due consideration and sensitivity when
working on these types of cases. If youfeel the service provided is not adequate or
does not meet the expectations regarding sensitivity, please ask to speak with a
supervisor prior to the end of the interview.

10) (This question may seem specific, but is relevant to many cases) - Client has
applied for N-400, still pending, and meanwhile his green card is expiring end of
this month. He is having an important job interview where they will carefully
check his immigration status. We filed an 1-90 a few weeks ago and he has receipt.
I instructed him to go to USCIS to get the stamp in his passport. What they told
him was: you did not need to file the 1-90 to get the stamp, you could have just
showed us your pending N-400, and we would have put the stamp in your
passport.

Please let me know if this is correct policy, so I won't tell people to file an 1-90 if
they don't need to.

RESPONSE: This issue was addressed in Policy Memo Form 1-551 Renewal Policy
and Procedure—Final Phase; Process for Form 1-90, HQOPS 70/11, February 1,
2002. The policy depends on when the applicant filed the N-400, and when the I551 cord expired. If the N-400 at issue was pending for 6 months or more prior to
the 1-551 expiration date, then the applicant does not need to file an 1-90. See
relevant portion cut and pasted below:
Naturalization Applicants 1-551 renewal applicants whofiiedfor naturalization
six months or more prior to the
expiration date on the Form 1-551

Those applicants who filed for naturalization six months or more prior to the
expiration date on the Form 1-551, and who have not yet received a decision on the
naturalization application, do not have to apply for the renewal Form 1-551. If they
would prefer to wait for a decision on their naturalization application, they may do
so. If they wish to obtain a new card, they should be advised to apply on Form 1-90,
and instructed to pay the filing fee. The
guidance provided in this memorandum for 1-90 application intake will then apply.
1-551 renewal applicants whofiiedfor naturalization within the six-month period
preceding the expiration date on the Form t-551
Those Form 1-551 renewal applicants who applied for naturalization within the sixmonth period preceding the expiration date on the Form 1-551, should be advised
that they still must file for their renewal card on Form 1-90, and pay the filing fee.
1-551 renewal applicants who wish to file for naturalization instead of applying
for the renewal Form 1-551

Those applicants who indicate that they wish to file for naturalization instead of
applying for a renewal Form 1-551, should be advised that they still must file for the
renewal cord on Form 1-90, and pay the filing fee, regardless of whether they
intend to file a naturalization application.
11) Is there an update on how USCIS and the Office of District Counsel is handling
remanded cases? At our last meeting you informed us that you would be
attempting to reach out to them and plan a meeting.

RESPONSE: We continue to be in communication with our partners at Litigation
and have noted progress in moving remanded and terminated cases to the Field
Office for adjudication, if you experience an issue with a remanded or terminated

case, please follow the guidance provided at our last meeting through either the"
AILA mailbox or in person through a scheduied Infopass appointment
It is also our understanding that AILA has designated a POCfor these matters
(AILAAtlanta Removal-Remands) and that the POC collects and submits inquiries
through the AILA liaison box, allowing us to determine the location of the file and
requesting it if necessary.

This is the information previously provided to AILA in the last meeting:
There ore two courses of action to ensure that court cases which hove been
terminated are sent to the Field Officefrom Litigation and subsequently
scheduledfor interview: an electronic request or an in-person request through
Infopass appointment.

If opting to send an electronic request, the following process should be followed:
no less than 30 days after the termination has been issued, send an email to the
AILA mailbox with the subject line: TERMINATION, A-XXX-XXX-XXX. The
termination order must be attached to the email. On a weekly basis, these

requests will be forwarded to Litigation. You will receive an email indicating that
the file has been requested from Litigation. Once the file is received in the Field
Office, on interview will be scheduledfor the next available date.

If opting to schedule an Infopass appointment, please bring a copy of the
termination order with you no less than 30 days after the termination has been

issued. Thefile will then be requested in the some manner as above and you will
receive an email.

12) Here is an example of a recent parole in place request made to your office and
how it was handled. AILA members continue to ask if your office is adjudicating
parole in place requests for non-military individuals.
Synopsis: Mr. X has an approved 1-130 based on his marriage to a United
States citizen. He entered without inspection in 1998 and thus, he must
return to his home country and reenter through consular processing. Mr. X,

however, is afraid that if he is forced to return to Iran he will be persecuted
based on his conversion to Christianity. An Immigration Judge in Atlanta

' ' found him credible and granted withholding of removai.
Given the extraordinary circumstance of the case, Mr. X applied for
Humanitarian Parole In Place in December of 2014. He received an RFE from

USCIS Atlanta on January 26, 2015 to complete Form G-325A and to get his
fingerprints taken. The RFE referenced that it was for a PIP request. He
timely responded. On February 27, 2015, he received a denial of deferred
action. I called the officer to follow-up as to why the request for
humanitarian PIP had been construed as deferred action. She said that she

had never heard of humanitarian PIP (only humanitarian parole) and that she
only adjudicated PIP requests for military family members. For non-military
family members, it was construed as deferred action. She said to follow-up
with the Field Office Director.

RESPONSE: Humanitarian Parole is administered by the Humanitarian Affairs
Branch (HAS) in HQ and the individual must be outside of the U.S. requesting
humanitarian parole for some emergent reason, such as medical or emergent

family issues. These requests are not received by the Field Office and must go
through HQ HAS.

Parole-in-place (PIP) is only for applicants for admission who are present inside the
U.S. These requests are considered at the Field Office for military personnel and
non-military family members.

We do not have any guidance on ''Humanitarian Parole-ln-Place/' By loose
analogy. Deferred Action Requests for Humanitarian Reasons are reviewed and
recommended at the Field Office level, the recommendation is forwarded to the
District Director, who makes a formal recommendation for consideration by the
Regional Director who has approval authority for Deferred Action. In these cases,
very compelling circumstances must be articulated in the request.
Please continue to direct case specific inquiries to the AILA liaison box.

13) Is there an officer dedicated to handling Cuban parole in place cases at this
time?

RESPONSE: Our Customer Service Unit handles Cuban Paroles.

14) Can you give us an update on current average wait times for interviews?
Average wait times for infopass appointments?

RESPONSE: Wait times vary from day-to-day and are contingent on a variety of

factors, such as staffing levels that particular day and application types and/or the
types of inquiries. The Field Office remains committed to eliminating wait times to
the extent possible and are researching innovative measures to achieve this.
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